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“ISO 9001 is a globally recognized standard for quality management. It

helps organizations of all sizes and sectors to improve their performance,
meet customer expectations and demonstrate their commitment to quality.
Its requirements define how to establish, implement, maintain, and

continually improve a quality management system (QMS).”
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“The IS0 9001 standard specifies requirements for the establishment,

maintenance, and continuous improvement of a quality management
system, covering a wide range of topics including: context of the
organization; leadership; planning; support; operation; performance

evaluation; improvement.”
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